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The Australian and New Zealand Society of Respiratory Science Ltd (ANZSRS) was
formed in 1980 to serve the professional needs of scientists and technologists
employed in clinical respiratory function laboratories. The members of the ANZSRS
are drawn from all regions of Australia and New Zealand. Society membership
numbers approximately 350.
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THE CHALLENGE:

* Create an aesthetically pleasing website with backend database
functionality

* Provide a secure membership portal for members.

* Manually keeping track of paid ‘non-certified’ memberships and ‘certified’
memberships.

* Assessing membership applications complex and time-consuming

* Creating e-learning portal to facilitate the certification process.

THE SOLUTION:

* Highly functional website with CMS

* Restricted member access

* Solution integrated with ANZSRS’s other software applications,
including Xero

* Automation of Membership Status and Payments via eWay
payment gateway

* Central membership database

RESULT:

The project optimised and streamlined the membership process between
applications and certifications, improved the accuracy, integrity and
consistency of data, and drastically reduced the amount of time and financial
resources spent on data maintenance and system integration.

Automating the process enabled optimisation of ANZSRS’s processes as a
whole, which reduced operational costs and enabled staff to work more
effectively.

* Improved operational performance by x%

* Reduced time and money spend on data maintenance

* Improved accuracy, integrity and consistency of data

* Improved organisational operations
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[ [ We were a rapidly growing society that needed to continually update and
communicate to our paid membership base. Our previous systems were
archaic and relied on manual excel spreadsheets. What ITConnexion have
been able to deliver is a brand new website that interfaces with a
custom-built membership & database.

Our members can now update their own records online via a secure portal
and receive regular newsletters and relevant updates via the new systems
put into place. ITConnexion also set ANZSRS up on Office 365 and
SharePoint, so it hasn’t just been the new website and content
management system, but the database management and email system
that has been so beneficial.

ITConnexion have definitely demonstrated good value. They were able to
present and communicate the project in a way that made sense. They kept
the project within budget and have been a one-stop- shop for all of our IT

needs. J J

- Phillip Munoz | Chairman | ANZSRS -

ABOUT ITCONNEXION

Since 2003, ITConnexion has been building a strong software team to
develop, migrate or maintain complex and highly functional software for
businesses and the not for profit sector.

We have become proficient at the dynamics of software engineering, and
have devised a workflow and methodology that improves our performance
on every customer key metrics such as product quality, time to market and
budget adherence.
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